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Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

7th January, 2012 

RE: Consumer comments in suppotf of Arizona Public Service Company's Energy Efficiency 
Programs and Program Budgets, E-01 345A-11-0232 

Dear Chairman Pierce and Commissioners, 

We are Arizona Public Service Company (APS) customers who want you to support the 
energy efficiency programs and program budgets proposed by APS in its energy efficiency 
implementation plan. 

We are willing to invest in energy efficiency on our bill because we understand that energy 
conservation programs will keep energy costs low for everyone and will create jobs in our 
community. I f  we don't invest in energy efficiency, we guarantee ourselves higher energy 
bills in the future as APS will need to build unnecessary infrastructure, buy more fuel from 
out-of-state, and send jobs out of Arizona. 

We encourage you to protect the interests of today and tomorrow's ratepayers by 
supporting these important programs. 

Sincerely, 

Paul and Jean Handover 
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